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Ms Sylvie Claren, born 6 November 1961, began working as an employee in the cashier's
office of SIG Human Resources GmbH, a company within the SERVICE INNOVATION
GROUP Deutschland GmbH & Co. KG.

SIG HR, as an HR leasing company, specialises in assigning personnel to the retail trade.

Ms Claren’s area of responsibility as a cashier included cashing up and completing
individual tasks within the cashier’s office.

Ms Claren was always honest, hard-working and punctual. She was always up to the task,
even when faced with a heavy workload.

She completed the tasks assigned to her self-reliantly and with plenty of personal initiative,
a high degree of timeliness and personal commitment, and always to our complete
satisfaction.

Ms Claren was equally well liked by her superiars, customers and colleagues due to her
friendly and engaging manner.

The employment relationship ended at her request on 20 September 2008.

We would like to thank her for her contribution and wish Ms Claren continued success and
all the best for the future.

Ettlingen, 2 October 2008

SIG Human Resources GmbH

[signed] . -
Felix Muxel d TN v ‘1{@
- Managing Director - GE Feod
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